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Entry and exit administration is the maintenance of the entry and exit order of the 
nation and a service provided to inbound and outbound passengers. Therefore, it 
constitutes an important component of societal administration and public services. 
With China’s constantly expanding exchanges with foreign countries, there are 
significant volumes of inbound and outbound passengers. As a result, the conflict has 
become increasingly acute between the ever-increasing number of applications for 
travel permits and the shortage of police officers processing the applications at the 
service outlets. Entry and exit administration offices are typically thronged with 
people applying for travel permits, applicants have to wait for a long time before they 
can get travel permits, and many people find it difficult to apply for travel permits. 
Research exploring effective ways for entry and exit administration departments to 
improve the quality of public services is conducive to the continual improvement of 
the attitude, approaches and methods of the public services provided by entry and exit 
administration departments and to the enhancement of public satisfaction with public 
entry and exit administration services. As such, it is necessary to carry out proactive 
contemplation and exploration in view of the needs of China’s entry and exit 
administration practice, with an aim to constantly improve the attitudes, methods and 
approaches of the service provision by entry and exit administration departments and, 
thereby to enhance public satisfaction with public entry and exit administration 
services.  
 
On the basis of the current job practices in X City, this paper puts forth the idea of 
building a platform for the public to obtain travel permits by appointment. This paper 
consists of four parts. On the basis of the basic surveys on the entry and exit 
administration service outlets of X City and an analysis of the current state and 
existing problems, this paper puts forth the idea of building a platform for the public 













adopted and the service logistics required to ensure the achievement of the desirable 
results of the method of applying for travel permits by appointment. As the next 
logical step, the paper tracks the performance of the method of applying for travel 
permits by appointment, examines existing problems, and proposes solutions, in order 
to ensure that the method can produce better results, expand the scope of the 
beneficial service, and provide applicants with services of higher quality and 
efficiency. This paper proposes that, the exploration into the proposal for a platform 
for the public to obtain travel permits by appointment under the guidance of scientific 
theoretical frameworks, and, more importantly, the implementation of such research 
and proposal in job practices, are effective approaches to enhance the public’s 
satisfaction with the public services of exit and entry administration. 
 
This paper strives to embody the combination of theories with job practices. 
Under the guidance of relevant theories, this paper conducts surveys and 
investigations into the problems in the course of applying for exit and entry travel 
permits, analyzes the causes of the problems, and proposes some tentative solutions 
for the construction of a platform for applying for travel permits by appointment. 
Further, it puts research achievements into job practice, aims to relieve the problems 
of applying travel permits, to enhance the level of exit and entry administration and 
the public’s satisfaction and, ultimately, to facilitate the establishment of a 
service-oriented government.    
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期刊全文数据库》三大数据库从 2008 年至 2013 年期间的相关论文进行检索。






《中国期刊全文数据库》三大数据库从 2008 年至 2013 年期间的相关论文进
行检索。其中以“预约办证”为关键词检索到相关期刊论文 0 篇，本文又以
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